
Moving Beyond Basic Access  

What YOU can do to help create a 
welcoming environment 

 
• Physical Accessibility 

– Is the building ADA compliant?  
– Are PWD involved in renovation/new construction 

processes? 
– Does the business environment allow for 

independence? 
• Materials in Alternative Formats 

– Are all materials available in large print? Braille? Audio 
tape/cd? 

– Are alternative format needs kept in customer files or 
do they have to ask every time? 

– What are the consequences for not completing 
paperwork? 

• Hire People with Disabilities 
– How many PWD are employed? 
– What disabilities do they have? 
– Are their accommodations being met? 
– What is the retention rate of employees with 

disabilities? Why? 
• Policies and Procedures 

– Is “disability” included in the anti-discrimination policy? 
– How are accommodation requests handled?  Is there a 

formal process or is it case by case? 
• Committee Involvement/Consumer Input 

– Are PWD on committees?  If so, are their voices 
heard? 



– What is the process for patient feedback? Is it listened 
to? 

• Public Image 
– Are PWD displayed in publicity/marketing materials? 
– Are disability related events hosted at the business? 
– Can a person with a disability see themselves reflected 

within the image of the business? 
• Language 

– Are you using person first language? 
– How are people with disabilities referred to in person? 

In writing? 
• Person Centered Planning 

– Who is part of developing the patient care plan?  The 
discharge plan?  The person-centered plan? 

– Who determines what is best for the PWD? 
• Basic Disability Needs Met 

– Is the patient/customer in an accessible room/location? 
– Does all staff involved in care/service provision know 

about the disability? 
– Does the patient/customer have the necessary 

adaptive equipment to participate fully? 
– Are the person’s disability related needs being met in 

a way that is not objectifying or making the disability 
the primary focus? 

• Service Animals 
– How are people with service animals treated? 
– Does staff understand the importance of and many 

roles of the different service animals?  
– Is it clearly stated that service animals are welcome? 
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• Believe

• Opportunities 

PPracticeractice

“Remember, you weren’t the one, who made you ashamed,

But you are the one, who can make you proud.
Just practice,

Practice until you get proud, and once you are proud,
Keep practicing so you won’t forget.

You get proud

By practicing.”

--Laura Hershey
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Contact Information

Melinda@prosynergy.org

TSquires@prosynergy.org

Phone: (866) 333-2677


